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How satisfied are you with Fair Haven’s current business district?

Answered: 898 Skipped: 15
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How satisfied are you with Fair Haven’s current business district?

Answered: 898 Skipped: 15

ANSWER CHOICES RESPONSES

Mot at all satisfied 4.79% 43
Partially satisfied 371
Satisfied 36.97% 332
More than satisfied 10.13% 91
Very satisfied 6.79% a1l

TOTAL 898



Please rate your satisfaction for each of the following elements in Fair Haven's
current business district on a scale from 1to 5. (5 is highest, or most satisfied)

Answered: 899 Skipped: 14
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Please rate your satisfaction for each of the following elements in Fair Haven's
current business district on a scale from 1to 5. (5is highest, or most satisfied)

Answered: 899 Skipped: 14
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Do you want Fair Haven’s business district to be a destination for the
residents of neighboring communities?

Answered: 890 Skipped: 23
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Do you want Fair Haven’s business district to be a destination for the
residents of neighboring communities?

Answered: 890 Skipped: 23

ANSWER CHOICES RESPONSES
Yes 66.63% 593
No 33.37% 297

TOTAL 2390



Please rate your interest in having the ability to patronize each of the following following
types of businesses in Fair Haven's business district on ascalefrom 1to 5. (5is
highest, or most interest)

Answered: 899 Skipped: 14
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Please rate your interest in having the ability to patronize each of the following following
types of businesses in Fair Haven's business district on a scale from 1to 5. (5is
highest, or most interest)

Answered: 1 = 3 4 5 TOTAL WEIGHTED
899 (LOWEST) (HIGHEST) AVERAGE
Skipped: Retail 4.04%  7.98% 23.71% 28.88%
14 36 71 211 257 890 377
Service Busin. 5.56% 10.78% 30.87% 17.14%
49 95 272 151 881 343
Banks 15.60% 17.28% [ 26.82% ) 21.77% 18.52%
139 154 239 194 165 891 310
Grocery Store 1.57% 4.26% 14.33%  30.80%
14 38 128 275 893 422
Pharma 10.77%  7.07% 16.16% 28.62%
96 63 144 255 891 375
Gas Station 17.10% 14.17% 21.26%
152 126 180 880 3.16
Conven. Store 19.48% 17.79% 14.98%
173 158 33 B8R ? 93
Restaurants 1.56%  3.35% 14.40% 28.13% 52.57%
14 30 120 252 47 896 427
ProfessOffices 14.96% 17.77% [ 36.45% ) 19.91% 10.91%
33 158 324 177 97 880 ? 94
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Please rate your preferences for each of the following categories of food establishments
and dining options in the Fair Haven business district, on a scale from 1to 5. (5is

highest, or most preferred)

Answered: 900 Skipped: 13
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Please rate your preferences for each of the following categories of food establishments
and dining options in the Fair Haven business district, on a scale from 1to 5. (5is
highest, or most preferred)

Answered: 900 Skipped: 13

1 2 3 4 5 TOTAL WEIGHTED
(LOWEST) AVERAGE
Casual Sit- 1.79%  212% 1217% 31.03%
down Dining. 16 19 109 278 8O 431
Sit-down Fine 12.18% 16.31% 26.03% ( 27.60%
Dining 109 146 233 895 323
1 2 3 4 5 TOTAL WEIGHTED
Fast Casual 11.71%  1215% 27.76% (LOWEST) (HIGHEST) AVERAGE
w/ Take Out 105 109 249 897 3.33
Coffee House 7.38%  0.17% 2047% 27.29% Chain 5 or 16.93% 21.30% 15.13% 7.96%
66 Bl 183 244 894 375 less locations 151 190 135 7 892 237
Deli/Sandwich 2.23%  4.36% 1810% 37.09% Chain 6-15 13.92% 14.59%  7.52% 4.04%
Shop 20 39 162 332 895 4.05 locations 124 130 67 % 891 182
Fas.t Food / 50.06% 6.76% 15.31% 10.17% 1.71% Chain 16-30 10.95% 9.03% 4.29% 3.61%
OUICk'SErVE‘ 443 150 137 91 69 895 209 |Dcati0n§ 97 80 18 17 A86 1 56
Chain 31-100 1.22% 1.45% 3.16% 3.50%
locations 64 66 28 31 886 146
Chain 100 542%  6.44%  3.16% 3.84%

locations 48 57 28 34 885 143

Outdoor 587%  8.01% 21.11% 29.57% 35.44%
Dining 52 71 187 262 314 886 381




A “Formula Business” is a business that is part of a larger chain where each location has the same brand, the
same exterior appearance, and generally offers the same products. Please indicate whether you think Fair
Haven should encourage, or discourage, each category of “Formula Business” listed below

Answered: 899 Skipped: 14
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A “Formula Business” is a business that is part of a larger chain where each location has the same brand, the
same exterior appearance, and generally offers the same products. Please indicate whether you think Fair
Haven should encourage, or discourage, each category of “Formula Business” listed below

Answered: 899 Skipped: 14

ENCOURAGE DISCOURAGE NO TOTAL
OPINION

Retail Store 24.09% 23.64%

212 208 880
Service Business [ Hair/Nail 29.81% 27.90%
Salon, Exercise/Dance 265 248 889
Studio, Spa)
Restaurant 29.27% 54.19% 16.54%

262 485 148 895



Would you be more inclined to support a formula business if the facade, colors, and
signage blended into a planned “Uniquely Fair Haven” business district design?

Answered: 896 Skipped: 17
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Would you be more inclined to support a formula business if the facade, colors, and
signage blended into a planned “Uniquely Fair Haven” business district design?

Answered: 896 Skipped: 17

ANSWER CHOICES RESPONSES
No 45.31% 406

TOTAL 896



What do you think about the following elements of the formula business
model?

Answered: 898 Skipped: 15
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What do you think about the following elements of the formula business
model?

Answered: 898 Skipped: 15

LIKE MNEUTRAL DISLIKE TOTAL WEIGHTED
AVERAGE

Standard Uniforms 7.81% 58.26% 33.93%
70 52 30 896 -0.26

Standard Menu 18.31% 48.31% 33.37%
163 430 297 890 -0.15

Drive Thru Feature 9.69% 13.81% 76.50%
87 124 o8y 898 -0.ae7

Identifiable Logo 13.76% 45.75% 40.49%
123 405 362 894 -0.27

Mational Advertising 6.49% 40.87% 52.63%
58 365 470 893 -0.46

Standard Color 9.85% 47.26% 42.89%
Scheme BE 42 383 8493 -0.33

Standard Signage 10.54% 40.58% 48.88%
94 362 436 892 -0.38



How satisfied are you with the appearance of the recently built or refurbished

buildings in the eastern portion of our business district? (Closest to Rumson)
Answered: 896 Skipped: 17
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How satisfied are you with the appearance of the recently built or refurbished
buildings in the eastern portion of our business district? (Closest to Rumson)

Answered: 896 Skipped: 17

AMNSWER CHOICES BRESPONMNSES

Mot at all satisfied 4.24% 38
Partially satisfied 17.86% 160
Satisfied 428
More than satisfied 17.63% 158
Very satisfied 12.50% 112

TOTAL 296



How satisfied are you with the appearance of the recently built or refurbished
buildings in the western portion of our business district? (Closest to Red Bank)

Answered: 890 Skipped: 23
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How satisfied are you with the appearance of the recently built or refurbished
buildings in the western portion of our business district? (Closest to Red Bank)

Answered: 890 Skipped: 23

ANSWER CHOICES RESPONSES

Mot at all satisfied 9.66% BE
Partially satisfied 27.53% 245
Satisfied 384
More than satisfied 12.25% 109
Very satisfied 7.42% 66

TOTAL 890



How often do you patronize the Businesses in the Fair Haven business
district?

Answered: 898 Skipped: 15
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How often do you patronize the Businesses in the Fair Haven business
district?

Answered: 898 Skipped: 15

ANSWER CHOICES RESPONSES

Daily 23.16% 208
Several times a week 436
Once a week 18.93% 170
Once a Month 6.57% 59
Rarely or Never 2.78% 25

TOTAL 898



Please indicate if you think Fair Haven should allow or prohibit each of
the following categories of exterior signage or outdoors signs

Answered: 897 Skipped: 16
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Please indicate if you think Fair Haven should allow or prohibit each of
the following categories of exterior signage or outdoors signs

Answered: 897 Skipped: 16 ALLOW PROHIBIT TOTAL
Awning and canopy 14.79%
131 886
Build. wrap around signs 28.91%
253 875
Dig. or elec. signs 12.81%
114 890
Routed wood 96.97% 3.03%
804 27 891
Back lit signs 43.87% 56.13%
383 490 873
Int. illum. signs 45.53%
397 872
Pylon Signs 27.45%
224 8le

31.82%

68.18%
B02 281 283
79.91% 20.09%
T08 178 286

Sand wich fside walk

Window graph.

Temp banner 67.27% 32.73%
594 289 883
Res. lawn signs 45.15% 54.85%

396 481 877



Do you think the newer homes in your neighborhood appear to be too
large when viewed from the street?

Answered: 891 Skipped: 22
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Do you think the newer homes in your neighborhood appear to be too
large when viewed from the street?

Answered: 891 Skipped: 22

ANSWER CHOICES RESPONSES
Yes 232
No 40.29% 359

TOTAL 89l



Do you think the town’s zoning laws should limit utilizing basements, attics, or
areas above attached garages, as usable living space?

Answered: 885 Skipped: 28
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Do you think the town’s zoning laws should limit utilizing basements, attics, or

areas above attached garages, as usable living space?
Answered: 885 Skipped: 28

ANSWER CHOICES RESPONSES

No 74.69%

TOTAL

224

ool

885



How do you typically travel to local destinations, such Fair Haven’s
business district, parks, and schools?

Answered: 846 Skipped: 67
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How do you typically travel to local destinations, such Fair Haven’s
business district, parks, and schools?

Answered: 846 Skipped: 67

ANSWER CHOICES RESPONSES

Car 518
Walk 29.20% 247
Bike 9.57% a1

TOTAL 846



How satisfied are you with the Borough’s pedestrian facilities?
(Sidewalks, trails, bicycle route access, overall connectivity?

Answered: 845 Skipped: 68
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How satisfied are you with the Borough’s pedestrian facilities?
(Sidewalks, trails, bicycle route access, overall connectivity?
Answered: 845 Skipped: 68

AMNSWER CHOICES RESPONSES
Not at all satisfied 5.44%
Partially satisfied 27.10%
Satisfied
More than satisfied 15.86%

Very satisfied 10.53%
TOTAL



Please rate the importance of each of the following Borough services, on
a scale from 1to 5. (5is highest, or most important)

Trash

Answered: 844 Skipped: 6 Collection
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Please rate the importance of each of the following Borough services, on
a scale from 1to 5. (5is highest, or most important)

Answered: 844 Skipped: 69

1 2 3 4 5 TOTAL WEIGHTED
{(LOWEST) (HIGHEST) AVERAGE
Trash 0.71% 2.38% 8.91% 28.27T%
Collection 6 20 75 238 842 4.44
Recycling 1.07% 3.33% 10.58%  29.73%
Collection 9 28 a9 250 a41 4.35
. 1 2 3 4 5 TOTAL WEIGHTED
Police 1.43% 2.26% B8.82% 20.50%
Protection 12 19 74 172 839 4.49 (LOWEST) (HIGHEST) AVERAGE
Brush and 4.52% 6.78%  17.95%  30.08%
Leaf 28 57 151 253 841 .96  OpenSpace 11.91% 22.50%
Collection Acquisition 99 187 831 3.J0
Park 1.79% 3.46% 22.82% 36.80% Bﬂrﬂugh 7.04% 24.34%
::;ntenance 15 29 191 308 AH37 4,00 lerary' G 204 A38 150
Improvements Services
Road 5.13% 6.32% 17.88% 28.96% Snow 1.91% 5.13% 21.81% 31.23% 39.93%
Maintenance 43 53 150 243 239 3.96 Remaval 16 335 839 402
and Repair o .
Stormwater 2.52% 7.21% 23.08% 28.85% Recreation 3.00% 31.09%
Management 60 192 240 832 3,93 Programs 25 259 833 383
Upgrades to
protect the Borough 6.69% 18.04%
Navesink Facilities 56 151 837 3.29
River )
Maintenance
Borough B.57% 9.29% 22.62% 30.48%' 29.05% and
Ponds - 72 7B 190 255 244 840 3.62
Appearance Impmv&ments
d .
o itenance Navesink B.40% 24.49% 25.93%
River Access 10 204 216 833 349
and
Improvements
22.38% 19.98%

Code 8.42%

Enforcement 70 186 166 831 133




Please rate the importance of each of the following recreation activities and community
facilities in Fair Haven, on a scale from 1to 5. (5 is highest, or most important)

Answered: Sports Fields
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Please rate the importance of each of the following recreation activities and community

facilities in Fair Haven, on a scale from 1to 5. (5 is highest, or most important)

Answered: 842 Skipped: 71

Sports
Fields

Walking
Trails

Navesink
River
Access

Public
Restrooms

Community
Meeting
Space

Active
Playgrounds

Passive
Park Areas

1
(LOWEST)

3.11%
26

1.91%
16

5.12%

2 3
3.35% 17.96%
28 150
2.86% 17.76%

26.31%

31.78%
266

13.02%

109

14.80%
124

4.56%
38 181 295

9.20% 29.78%
76 246

21.73% 35.41%

TOTAL

)

WEIGHTED
AVERAGE

408

Lighted
Recreation
Space for
Nighttime
Activities
Off Leash
Dog Park,
which
would be
open to
both
residents
and non-
residents

Tennis and
Pickle Ball
Courts

Senior
Activities

1
(LOWEST)

17.07%

142
36.69%
306

10.70%

89

11.19%

a3

2 3 a

13.10% 22.84%
109 190

14.39% 19.78% 13.67%

120 165 114

13.82% 3.92%
115 199

38.63% 4.67%

11.43%
E 321 205

2]

5
(HIGHEST)

16.83%
140

15.47%

129

16.35%
136

14.08%

TOTAL
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Has the recent change in federal tax law, which may limit your ability to deduct local
property taxes, impacted your opinion on public spending to support local services and
improvements?

Answered: 833 Skipped: 80
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Has the recent change in federal tax law, which may limit your ability to deduct local
property taxes, impacted your opinion on public spending to support local services and
improvements?

Answered: 833 Skipped: 80

ANSWER CHOICES RESPONSES
Yes 49.58% 413

No 50.42% 420

TOTAL B33



Are you happy with the level of services and recreational programs
provided by Monmouth County?

Answered: 831 Skipped: 82
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Are you happy with the level of services and recreational programs
provided by Monmouth County?

Answered: 831 Skipped: 82

ANSWER CHOICES RESPONSES
9.99% a3

Mo
TOTAL 831



The Borough of Fair Haven generally holds open public meetings from Monday through
Thursday, with a start time between 7:00 PM and 7:30 PM. Are these days and times
convenient if you want to attend a public meeting?

Answered: 838 Skipped: 75
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The Borough of Fair Haven generally holds open public meetings from Monday through
Thursday, with a start time between 7:00 PM and 7:30 PM. Are these days and times
convenient if you want to attend a public meeting?

Answered: 838 Skipped: 75

ANSWER CHOICES RESPONSES
Yes 85.68% 718
No 14.32% 120

TOTAL 838



Are you happy with the Borough’s recent efforts to increase communication, including:
Borough Facebook Page, Weekly Constant Contact Emails, Email Blasts, Electronic Sign
and the Mayor’s Monthly Open Forum ?

Answered: 833 Skipped: 80
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Are you happy with the Borough’s recent efforts to increase communication, including:
Borough Facebook Page, Weekly Constant Contact Emails, Email Blasts, Electronic Sign
and the Mayor’s Monthly Open Forum ?

Answered: 833 Skipped: 80

ANSWER CHOICES RESPONSES
Yes 92.08% 767
No 7.92% 66

TOTAL B33



Have you registered your email with the Borough so that you can receive timely e-blasts,
as well as weekly emails on what is happening in town?

Answered: 830 Skipped: 83
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Have you registered your email with the Borough so that you can receive timely e-blasts,
as well as weekly emails on what is happening in town?

Answered: 830 Skipped: 83

ANSWER CHOICES RESPONSES
Yes 83.01% 689
No 16.39% 136

TOTAL B30



What is your age”?

Answered: 787 Skipped: 126
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What is your age”?

Answered: 787 Skipped: 126

ANSWER CHOICES
19-25
26-35
36-45
46-55
56-65

66 or older
TOTAL

RESPONSES
1.40%

6.23%
24.65%
20.20%

15.50%
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How long have you lived in Fair Haven?

Answered: 810 Skipped: 103

5 years or less

6 to 10 years

1M to 15 years

16 to 20 years

More than 20
YEArs
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How long have you lived in Fair Haven?

Answered: 810 Skipped: 103

ANSWER CHOICES RESPONSES

5 years or less 18.52% 150
6 to 10 years 14.20% 115
11 to 15 years 13.58% 110
16 to 20 years 10.99% 89
More than 20 years 333
N/A 1.60% 13

TOTAL 810



How far do you travel to work?

Answered: 807 Skipped: 106 ) )
| work in Fair

Haven

Less than 5
miles

& to 10 miles

11 to 50 miles

More than 50
miles
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How far do you travel to work?

Answered: 807 Skipped: 106

ANSWER CHOICES

I work in Fair Haven
Less than 5 miles

6 to 10 miles

11 to 50 miles
More than 50 miles

M/A
TOTAL

RESPONSES
16.11%

15.24%
Q. 79%
9.17%

22.92%



How do you travel to work?

Answered: 801 Skipped: 112

Walk I

Bike

Train

Bus

Car

Ferry

M{A

Other (please
specify)
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How do you travel to work?

Answered: 801 Skipped: 112

ANSWER CHOICES RESPOMNSES

Walk 3.37% 27
Bike 0.75% &
Train 2.87% 23
Bus 2.37% 19
Car 373
Ferry 13.98% 112
N/A 24.97% 200
Other (please specify) 5.12% 41

TOTAL 801



What are the ages of children in your home? (Check all that apply)

Answered: 803 Skipped: 110

5 and under

16-20

21 and over

NJA
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What are the ages of children in your home? (Check all that apply)

Answered: 803 Skipped: 110

ANSWER CHOICES

5 and under
6-10

11-15

16-20

21 and over

NfA

Total Respondents: 803

RESPONSES
18.06%

24.41%
25.78%
24.03%

17.93%

28.02%

145

196

1493



